FINDING
WORK

KAL TIRE - WAINWRIGHT

The Company
Kal Tire Wainwright is an associate store, owned and

operated independently. The store opened in January of
1999. Kal Tire Wainwright is one of 230 stores operating

in Canada and is entirely Canadian owned.

Mission

The company’s aim is to earn the trust of customers by
providing them with a level of quality and value of both
service and products that exceeds their expectations
and exceeds that available from the competition.

Kal Tire offers more than competitive pricing for all your
tire requirements from passenger vehicle, light truck,
commercial trucks and on or off road applications, to
motor homes, ATV's and utility trailers, we want to help
you. Services offered at this location include:

= Batteries

= Brakes

Car & Truck Alignment

= Chains

= Farm Service

= Farm Tires

= Industrial Incl. Solids

= Industrial Pneumatic

» Mechanical

= OTR Road Service

= Passenger & Light Truck Tires

= Retreading Services

= Shocks/Struts

= Studding

= Truck Services

= Used Tires

= Wheels & Rims

Kal Tire sells and services Bridgestone, BFGoodrich,
Continental, Falken, Firestone, Kumho, Michelin, Multi-
Mile Nitto, Nokian, Yokohama products.

Types and Nature of Work
The company employs five full-time employees in the
following positions:

Automotive Service Writer/Inside Counter Sales &
Service

= Assists walk-in customers with their purchases
= Tracks all incoming and outgoing inventory

= Packages and ships inventory

= Initiates automotive services and repairs

= Determines problems and offers services

= Verifies warranty and service contract coverage
= Prepares estimates and service orders
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KAL-TIRE

Mechanical Technician
= |dentifies problems
» Repairs vehicles

Tire Technician
= Responsible for tire changing, wheel balancing, flat
repairs and tire rotations

The Ideal Candidate

Qualifications are dependent upon the position, but may

include the following:

= High school graduate preferred

= Class 5 Driver’s Licence an asset

= Ability to work independently

» The attitude to successfully work in a team
atmosphere

» Mechanical aptitude

= A desire to exceed in customer service

= Tire or mechanical experience is preferred

= Clean and presentable appearance

= Previous Kal Tire experience beneficial

Training

All new team members undergo a full orientation
program, learning about all phases of the tire service
business and how to work safely. In addition to an in-
store training program, outside courses also help our
people build their skills and their careers.

Environment and Hours of Work

We offer a clean and safe work environment in a
motivating and fun atmosphere, empowering and
supportive work culture and opportunities for
advancement.

Employment is generally full time, and year round.
Occasional overtime is required.

Hours of operation are Monday to Friday, 8:00 a.m. to
5:00 p.m. and Saturday, 8:00 a.m. to 12:00 Noon. The
store is closed Sundays and Statutory Holidays.
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Remuneration and Benefits

Salary is commensurate with experience and cost of
living increases are paid. Overtime is paid. In addition to
a competitive salary and benefits package, team
members share in a company-wide profit sharing plan
that recognizes individual and team contributions.

Kal Tire also provides a benefits program including
extended health, dental, long-term disability, employee
assistance program and life insurance.

How to Apply

The company typically recruits on the Job Bank
www.jobbank.gc.ca, Careers@kaltire.com, local
newspapers, and word of mouth. Student applications
are welcome.

Apply with resume and references to:

Long Ky, Owner/Manager
Kal Tire Associate Dealer
2009 — 14™ Avenue

Wainwright, AB TOW 1T9

Tel: 780 842-6551
Fax: 780 842-2752

KALTIRE

True Service.

The Finding Work At Series can be found at www.wantjobgotjob.com, a website managed by the

Wainwright & District Chamber of Commerce. This Series is a partnership project by the
Government of Alberta, Wainwright & District Chamber of Commerce, Town of Wainwright,
Wainwright Economic Development Board and Wainwright Military Family Resource Centre.
For more information, contact the Chamber of Commerce at (780) 842-4910.
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